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Abstract

The objectivesof this survey research were to study (1) personal characteristics, input
(personnel, budget, and materials), and managerial process (planning, organizing, leading, and
monitoring); (2) level of home visit performance in providing care for hypertensive patients in
communities ; (3) relationships between personal characteristics, input and managerial process, and
performance of home visits; and (4) problems, obstacles and suggestions of home visit performance in
providing care for hypertensive patients in communitie of professional nurses under Bangkok
Metropolitan Administration (BMA).The study was conducted among a sample of 178 registered nurses
selected using the simple random sampling method out of all 331 professional nurses of BMA’s Public
Health Centers. Data were collected using a questionnaire with the reliability values for input,
managerial process and home visit practice of 0.90 to 0.95.Statistics used for data analysis were
percentage, mean, standard deviation, chi-square test, and Pearson’s simple correlation coefficient.The
results revealed the following:(1)The majority of respondents were female with an average age of 42.8
years, a bachelor’s degree or equivalent, and 8.7years of work.The levels of overall input and each of all
input aspects were at high levels,except that the budget level was at moderate level (3(=3.59,SD=067) The
levels of overall managerial process and each of all management aspects were at high levels (3{=3.98,5.D.=0.65, 3{=4.09,
SD=067, 3{=4.08,SD=0.72, X=393,SD~068, 3{=3.96,SD=066) ; respectively. (2)The levels of overall home
visits in providing care for hypertensive patients in commun-itiesand eachofallsuchaspects were at high

levels (3{=4.05, SD=056, =393, SD=0.70, X=4.08, SD=052, X=4.23, SD~052, X=384,SD~0.77, %=387,SD=072,

X=3.88,SD=075 X=4.13,SD=065) ;respectively. (3) The factors significantly associated with the home visit
performance were overall input and each of all input aspects, and overall managerial process and each of
all management aspects at the at the 0.001 level (4) The main problems and obstacles of home visits in
caring for hypertension patients in communities by professional nurses were community diagnosis and
planning for problem-solving not covering all areas; working with multi-professional teams without
clear and formal guidelines.It is thus suggested that the executivs should set up health leaders in the
communities, new housing estates, and condominiums to help coordinate the home visits; lay down
policy and issue an order in writing appointing home visit team members from all relevant health
professions with clear roles

Keywords: Input, Managerial process, Home visit, Hypertension, Professional nurse
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